These Terms and Conditions form a legally binding agreement between you (“the
Client”) and Plymouth Laser Clinic (“the Clinic”).
By booking or attending any appointment, you acknowledge and agree to abide by all

clauses outlined below.

1. Pre-Treatment & Skin Preparation

We reserve the right to charge for any appointment that cannot proceed due to an
active suntan, fake tan, or failure to follow pre-treatment or aftercare guidance
provided by the Clinic.

If these requirements are not met, treatment will be refused on the day, and your

deposit or that day’s session will be forfeited.

2. Appointments During Menstrual Cycle

For genital laser hair removal, treatment can safely continue during your menstrual
cycle. You are expected to prepare appropriately for your session.

If you choose not to proceed, the applicable deposit or treatment credit will be
forfeited.

3. Prices, Deposits & Credit Notes

All prices listed are guidelines only. Plymouth Laser Clinic reserves the right to adjust
pricing based on operational costs, business model, and demographic factors.
Deposits secure your appointment and are redeemable against treatment costs or
convertible to a credit note. Deposits are non-refundable unless authorised by

management under reasonable circumstances.

4. Group or Block Bookings

By purchasing a block or group package, you enter into a binding contract for those

treatments.

A minimum of 48 hours’ notice is required to cancel or reschedule.



Failure to provide notice will result in a deduction of one treatment from your
package or forfeiture of the deposit.
The Clinic reserves the right to void future treatments for repeated no-shows or late

cancellations.

If you have paid for a package of treatments, this is a non-refundable treatment plan

regardless of sign up date/time.

5. Deposit Policy

Deposits held on file may only be used toward future treatment or issued as a credit
note.

Deposits are non-refundable except in exceptional circumstances approved by
management, and any refund will be made only to the original payment card in the

client’s name.

6. Refund Policy

No partial or full refunds will be provided for unused block-booked treatments under
any circumstances.

If you need to change your appointment, a minimum of 48 hours’ notice must be
given. If you have made your booking within a 48-hour period you can not forfeit the
treatment.

Failure to do so will result in a deduction of your deposit or one prepaid session.

If you have any existing credit on file paid, validation is 12-months, after this period
of time any unused credit will be void. However if you are pregnant, we will extend
the period of time to suit requirements when given notice. If we are not notified this

will not count as notice.

7. Repeated Appointment Changes

If two or more consecutive appointment changes occur, any existing deposit will be

void, and a new deposit will be required before securing a further booking.



This ensures fair scheduling for all clients.

8. Appointment Reminders

Text message reminders are provided as a complimentary service.
The Clinic will not be held responsible for any missed appointments due to non-

receipt of reminder messages.

9. Opening Hours

e Monday: Closed

e Tuesday: 9:30 am — 6:00 pm

o Wednesday: 9:30 am — 6:00 pm
e Thursday: 9:30 am — 7:00 pm

e Friday: 9:30 am — 6:00 pm

e Saturday: 9:30 am — 4:00 pm

e Sunday: Closed

Please consider these hours when providing notice for cancellations or

rearrangements.

10. Medical Information & Disclosure

A medical history is taken at consultation; however, you are responsible for notifying
the Clinic of any new or changed medical conditions or medications (including
prescribed, over-the-counter, or herbal products).

Plymouth Laser Clinic accepts no liability for adverse reactions arising from non-

disclosure or misinformation.

11. Punctuality & Late Arrivals



Please arrive prior to your scheduled appointment to allow for preparation.
If you arrive 10 minutes late or more, your appointment may be cancelled, and your
deposit or a prepaid session will be forfeited.

A new deposit will be required to rebook.

12. Pregnancy

If you become pregnant during a course of treatment, all laser procedures will be
paused immediately until further notice.
No refunds will be issued for any prepaid sessions, and deposits will remain non-

refundable.

13. Medical Contraindications During Treatment

If a medical condition arises during your treatment course that prevents further laser

treatment, any prepaid sessions or deposits will remain non-refundable.

14. Aftercare & Client Responsibility

You acknowledge receipt of full pre-treatment and aftercare instructions and agree to
follow them as advised.

The Clinic accepts no liability for adverse effects such as pigmentation changes,
scarring, or irritation resulting from non-compliance.

By proceeding with treatment, you confirm understanding and acceptance of all

terms and acknowledge that this document forms a legally binding agreement.
15. Defamation & Reputation Protection

You agree not to publish or communicate any false, misleading, or defamatory
statements about Plymouth Laser Clinic, its staff, or services.

Any breach of this clause will result in legal action under the Defamation Act 2013.

16. Telephone Payments & Consumer Rights



When making a booking or payment via telephone, you acknowledge that you are
reserving a personalised treatment service for a specific date and time.

Under the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013, such services are exempt from the standard 14-day cooling-off
period.

Refunds are therefore subject only to this Clinic’s cancellation and refund policy.

If cancelling outside opening hours (Sunday or Monday), this will not count as notice.
Notice can alternatively be provided by email to info@plymouthlaserclinic.co.uk or via
official social-media channels.

In cases of hospitalisation or medical emergencies, the Clinic may, at its discretion,
waive a deposit upon satisfactory evidence being provided.

If self-isolation due to COVID-19 is required, valid proof (e.g. NHS Track and Trace

notification) must be presented; otherwise, standard cancellation charges apply.

17. Deposit Requirements & Example

¢ A minimum deposit of £30 is required for “pay-as-you-go” treatments.

o This deposit is redeemable against your treatment cost at the completion of your course but is
non-refundable if you discontinue treatment.

e For block bookings, the deposit may be optional; however, if no deposit is held and you
breach any term within sections 1-16, the Clinic may deduct one prepaid treatment from your

package to cover lost time.

Example:

If you purchase a block of four (4) treatments and fail to provide 48 hours’ notice for
cancellation, Plymouth Laser Clinic reserves the right to deduct one treatment from
your package to compensate for time

loss.



18. Liability & Acknowledgement

By booking and receiving treatment, you confirm that:

e You understand and accept the risks associated with your treatment(s);

e You will adhere to all pre- and post-treatment guidance;

e You release Plymouth Laser Clinic from any liability arising from failure to follow professional
advice;

e You accept full responsibility for your own health, safety, and treatment outcomes.

These terms exist to protect both the Client and the business.

19. Timely Card Capture, Cancellation & Missed Appointment Charges

Plymouth Laser Clinic operates a timely card capture system for all consultations and
treatment appointments in order to protect against loss of business time and
resources.

By booking any appointment — including free consultations, paid treatments,
promotional services, or block-booked sessions — you expressly authorise Plymouth
Laser Clinic to securely store your payment card details and to apply charges in
accordance with these Terms and Conditions.

A minimum of 48 hours’ notice is required under all circumstances to cancel or
reschedule any appointment.

Failure to provide the required notice, or failure to attend a booked appointment, will
result in a missed appointment charge being applied.

The missed appointment charge will be a minimum of £20 and up to £50, depending
on the type and duration of the appointment allocated, and constitutes a genuine pre-
estimate of the Clinic’s loss, including (but not limited to) loss of treatment time,

staffing costs, and inability to reallocate the appointment slot.



Where a deposit or prepaid treatment credit is held, Plymouth Laser Clinic reserves the
right to deduct the missed appointment charge from that deposit or credit, in
accordance with Sections 3, 4, 6, and 17 of these Terms.

Where no deposit or prepaid credit is held, the missed appointment charge will be
charged directly to the payment fee paid at the time of booking online.

This policy applies equally to:

e Booked Consultations;
o Pay-as-you-go treatments;
e Discounted or promotional services; and

e Block or package bookings.
Repeated missed appointments or late cancellations may result in:

e Immediate cancellation of future appointments;
¢ A requirement for non-refundable deposits for all future bookings; or

e Refusal of service at the Clinic’s discretion.

This clause operates alongside and in support of the Clinic’s wider deposit,
cancellation, punctuality, and refund policies, and does not limit the Clinic’s rights

under any other section of these Terms and Conditions.

20. Acceptance of Terms (No Signature Required)

A physical or digital signature is not required for these Terms and Conditions to be
legally binding.

By making a booking, paying a deposit, or confirming an appointment (whether in
person, by telephone, or online), you acknowledge that you have read, understood,

and agreed to the Plymouth Laser Clinic Terms and Conditions as provided to you.

Any written communication or confirmation from your registered email address to
info@plymouthlaserclinic.co.uk shall be considered valid and legally sufficient

evidence of acceptance of these Terms.



This includes any email or message correspondence confirming bookings,

reschedules, or deposits made with Plymouth Laser Clinic.

Plymouth Laser Clinic
Email: info@plymouthlaserclinic.co.uk
Website: www.plymouthlaserclinic.co.uk

Registered Business - Plymouth, Devon, UK



